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OUR MISSION
The Howe Sound Women’s Centre Society promotes 
women’s equality and the empowerment of women 
and their children. We work from a feminist perspective. 
By responding to, and working for change, we honour 
the diversity of women’s lives, and meet the evolving 
needs of women and children throughout the Sea to 
Sky Corridor.

STORY OF THE 
TURTLE
Due to its circular shape, the turtle is a 
powerful spirit representing inspiration, 
healing and strength. Turtles are rooted in 
the most stable of elements, the earth, which 
sustains us all from the time we are born.

In tribal creation stories, the turtle told the 
creatures of the earth: “I have a large, strong 
back. Ask Sky Woman to come and have her 
children on my back so that they can grow up 
among the creatures of the earth and learn 
early the Harmony in which we should live.”

BOARD OF 
DIRECTORS

Jo-Anna Gorton, President
Cassandra Zerebeski, Secretary

Tony Horn, Treasurer
Cindy Coughlin, Director

Caroline Lamont, Director
Jennifer Leigh, Director

Navpreet Saroya, Director
Elanor Bushfield, Director
Robyn Raymond, Director

OUR VISION
We envision a day when all women and their children 
are valued and lead healthy lives – supported, 
connected to the community, and violence free.



ach year the Howe Sound Women’s Centre works tirelessly to serve the needs
of vulnerable women and children in the Sea to Sky communities. 2019 was no 
exception; we served thousands of women, girls, and families through access to 
emergency housing, drop-in centres, and ever-expanding programs. A highlight 

for me was seeing the broad community support and attendance at the CrossHatch Forum. 
This two-day event, organized by the Howe Sound Women’s Centre, explored ways to build 
a coordinated, inclusive, and effective response to sexual assault in the Sea to Sky Corridor. 
Additionally, it included presenters, representatives, and attendees from Pemberton, Whistler, 
Squamish, and the Nations of N’Quatqua, Samahquam, Lilwat, Skatin, and Xax’tsa. When I reflect 
on the work of the organization this year, I am amazed by the knowledge, skill, and work ethic 
of our staff and volunteers. I am also amazed and very grateful for the ongoing support from 
our community and our donors who make this work possible.

2019 also saw the development of a new five-year strategic plan for the organization that 
outlines an ambitious strategy to grow our services and strengthen internally. We have already 
begun to chip away at this strategy, starting with the re-imagining of our Third Avenue 
property to accommodate growing staff and program needs. Front and centre in our strategic 

plan is reconciliation with local First Nations communities. While members of local First 
Nations have always been welcomed and served by our programs, we are committed to 
re-doubling efforts with the input and direction from local First Nations leaders in order to 
make our spaces and programming more accessible and inclusive. 

The bedrock of our funding continues to be our social enterprise, Pearl’s Value & Vintage, 
who had another exceptional year in 2019. With outstanding management, dedicated staff, and 
continued support from the community, we have been able to grow the business and create a 
provincial model of social enterprise. 

This was my first year as President of the board of directors. I want to express my gratitude 
to the board members, and to the staff of the Howe Sound Women’s Centre for allowing me 
to serve in this role. It is truly a great honor to be among such wonderful people and support 
the work of this organization.
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MESSAGE FROM THE PRESIDENT

Jo-Anna Gorton 
Board President

We are committed to re-doubling efforts with the input and 
direction from local First Nations leaders in order to make our spaces 

and programming more accessible and inclusive.
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EXECUTIVE DIRECTOR’S REPORT

owe Sound Women’s Centre Society envisions a day when our communities 
can live free from gender-based violence. This guides us in our programming, 
advocacy efforts, community engagement activities, and in our strategic planning.

This past year, the HSWC embarked on a months long process to develop a new five-year 
strategic plan. Through the support of a professional facilitator, Catherine Rockandel of 
Rockandel & Associates, we created a comprehensive engagement strategy that ensured input 
from the communities of the Sea to Sky Corridor, our staff and board of directors, and most 
importantly our clients. Over the fall and winter, we held several engagement sessions where we 
explored the needs of the community and the future of the organization. In January 2020, we 
approved a new plan.

The new HSWC Strategic Plan will guide the organization over the 
next five years and focuses on four directions – Women’s 
Programming; Children’s Programming; Emergency Housing; and 
Social Enterprise. At the core of these four directions is HSWC’s 
organizational capacity in order to remind us that we need to 
ensure we have the facilities, staffing, volunteers, and expertise to 
ensure the four directional goals can be achieved. 

To this end, HSWC has begun to explore options to expand our Squa-
mish Drop In Centre space in order to better serve our clients as well 
as ensure we are able to accommodate our growing staffing needs. 

Important goals we strive to achieve over the next five years include 
expanding our emergency housing program by establishing a 
transition house in Pemberton and a safe home in Whistler; ensuring 
the security of Pearl’s Value & Vintage by purchasing a permanent 
location for the store; developing support group programs for survi-
vors of gender-based violence; developing clinical counselling services 
for survivors of sexual assault; and expanding our capacity to serve 
vulnerable children and youth through the PEACE program.

Reflecting on this past year, I am inspired by the incredible passion 
and dedication of HSWC’s staff, board of directors, and volunteers. 
Their compassion, ingenuity, creativity, and drive have allowed us to 
overcome many obstacles to achieve and celebrate countless suc-
cesses. I am beyond grateful to each and every person involved with 
the HSWC. I am especially inspired by the generosity shown to the 
organization by community members. Your financial donations have 
allowed the organization to flourish this past year and your contribu-
tions to Pearl’s Value & Vintage resulted in another record-breaking 
year for the store. Thank you from the bottom of my heart!

With warmest wishes and my deepest gratitude,

Ashley Oakes, Executive Director

Although this report reflects the past fiscal year, ending March 
31, 2020, I would be remiss if I did not mention the impact of the 
Covid-19 pandemic on HSWC’s operations. On March 17, 2020, 
HSWC closed Pearl’s Value & Vintage and our Squamish and 
Whistler Drop-In Centres in order to ensure the safety of our staff, 
volunteers, and clients. We moved our drop-in services to a virtual 
model, increased our capacity to support clients over the phone, 
through video calls, by text, and by email and worked with BC Hous-
ing and Whistler Blackcomb Foundation to expand our emergency 
housing options through the use of hotel rooms. These efforts 
ensured we were able to support the increased need for crisis 
supports for survivors of intimate partner violence. In tandem, with 
Pearl’s Value & Vintage closed, our revenue sharply declined. The 
community stepped up in a massive way. The generosity shown 
by the community has been the most incredible and beautiful event 
I have witnessed in my life and will no doubt stand as the most 
inspiring time in my career. Because of this generosity, HSWC 
has been able to weather this storm. As we emerge into our new 
normal, we can not thank the residents of the Sea to Sky Corridor 
enough for their support. 

The Covid-19 pandemic has put sharply into focus the need for 
additional supports for women, gender-diverse individuals, and their 
families experiencing violence. The isolation imposed through the 
necessary closures resulted in survivors having to navigate addi-
tional barriers in accessing support including determining whether 
it was safer to leave or stay with an abuser. As we look towards 
recovery efforts in the easing of Covid-19 restrictions, we will con-
tinue to advocate for additional supports and services that address 
existing and emerging barriers to safety and support for survivors 
of gender-based violence. 
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2019 STATS AT A GLANCE

Women & children served at the
Safe Home and Transition House

Bed nights for women & children at 
the Safe Home and Transition House

2019/20 client interactions

HPP subsidies disbursed:  $55,323.71

vouchers dispersed

increase in revenue 
over 2018/19

1,329

356

105

8,161

Drop-In Centre visits 
(Squamish and Whistler)

Children & youth who
received counselling

1243,346

29 620 

grade 5-7 students in 
Squamish & Pemberton

who received
BELIEVE presentations

Girls who attended camp in 
Squamish, Whistler & Pemberton



MANAGEMENT, STAFF AND VOLUNTEERS
Squamish Drop-in Volunteers 
Matilda Guille
Inderjit Kaur
Vanessa Chang
Renata Gomez Montoya
Claire Lewis

Squamish Yoga Volunteers
Annie Martinello
Robyn Monk
Chelsie McCutcheon
Richelle Muscroft
Melissa Rombough

Pearl’s Value & Vintage Volunteers
John & Jackie Stevenson
Roxanne Mooney
Yasmin Rollinson
Erna Bywater
Karen Bint
Kent Halvorson
Christina Musselwhite
Gillian Callard
Shelly Dobos
Ginny Dyck
Pearl White
Geri Burrows
Judith & Wolfgang Knapp
Darleen Merz
Dora Wint
Carol Dale

Whistler Women’s Centre
France Faucheux 
Lily Boulay
Helene Roy

Whistler Yoga Volunteers
Karina Palacio
Katie Painchaud
Ali Dawbrey
Christina Tottle
Stephanie Halprin

Event Volunteers
Kim Westlake
Dee Raffo
Linda Epp
Susan Holden
Mo Douglas
Dean Feser
Tom Graham
Tim Smith
Rajan Das
Stephen Vogler
Matt McInnis
Imogen Osborne
Rachel Ray Krumme
Rosanne Scarth
Nancy Hamilton
Sharai Rewells
Trish James

STAFF
Leadership
Ashley Oakes, Executive Director
Shana Murray, Community Program Director
Kate Harvey, Pearl’s Store Manager
Laurie Hannah, Community Program Manager - Whistler
Deanna Enders, Transition House Manager

Administration
Diane Jackson, Finance and Payroll Officer
Jordan Clayton, Administrative Assistant
Priscilla Belanger, Human Resources Coordinator

Women’s Programs
Heidi Nielsen, Support Worker 
Lynnaea Le Drew, Support Worker/Homeless 
Prevention Coordinator
Mona Sidhu, Multicultural Outreach Support
Shannon Cooley Herdman, Sexual Assault Response and 
Prevention Coordinator/Support Worker
Laura Rudderforth, Support Worker
Allison Gilchrist, Support Worker/Homeless Prevention 
Worker
Samantha Marra, Outreach Support Worker
Cass Spence, Outreach/Homeless Prevention 
Tessa Prior, Employment Advisor/Facilitator
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OUR TEAM

Children, Youth & Family Programs
Andrea Sentesy, PEACE Counsellor
Nicole Sadler, PEACE Counsellor
Sheila Sherkat, PEACE Counsellor
Laura Rudderforth, PEACE Counsellor
Allison Hunter, PEACE Counsellor

Housing Programs
Rhonda Lochbaum, Support Worker
Marie Mckinney, Support Worker
Donna Billy, Support Worker
Shelly Toth, Support Worker 
Sarah Hanson, Support Worker
Amber Gould, Support Worker
Aidee Velasco Arenas, Support Worker

Pearl’s Value & Vintage
Val Nagy, Assistant Store Manager
Darlene Maloney, Assistant Store Manager
Diana King, Floor Supervisor
Doreen Boyle, Cashier
Tracy Ferguson, Receiver 
Helen Horvat, Receiver 
Ann Nightingale, Receiver 
Nicole Kerr, Receiver
Samantha Speer, Receiver 
Jeannie Boscariol, Receiver 

1,329
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HOUSING – PEARL’S PLACE TRANSITION HOUSE

982 Bed nights for women and children at 
Pearl’s Place Transition House

Women and children served at Pearl’s 
Place Transition House 77

From January 1, 2019 to December 31, 2019 the Transition House provided phone support to 219 
individuals. In that same time period we offered residential services at the house to 59 women 
for a total of 799 bed nights and 18 children for a total of 183 bed nights. We were at capacity 
for 172 days of the year, and over capacity for 12 days. This means for 184 days in 2019, our 
transition house was unable to bring in any new people and as a result had to refer women and 
children to other services. For many individuals, especially those with children and/or pets, this 
meant having to make a difficult decision of whether to stay in an unsafe living situation, or leave 
their community to achieve safety.

During the 2019/2020 operating year, the staff of Pearl’s Place Transition House experienced a 
relatively quiet year as the house and grounds did not require any major repairs or renovations. 
With the arrival of March, along came a number of changes connected to Covid-19. 

The ability to meet uncertainties head-on and adapt as necessary is a strength staff working 
in front-line services bring to their workplaces and the arrival of the pandemic was just one 
more thing staff processed and learned to take in stride. We quickly rose to meet the challenges 
presented to us; creating and implementing new policies and procedures to allow staff and people 
accessing the transition house services to remain safe. From these changes, one in particular that 
stands out is the development of new methods to facilitate initial contact for individuals wanting to 
access the transition house through the use of technology. In addition to our direct and toll-free 
crisis line, we adapted our protocol so women can text or email to obtain initial support and safety 
planning. It is because of the dedication and hard work of the transition house staff in the face of 
adversity that leads me to offer the following:

I am honoured to work alongside a staff team who found ways to step forward during a time 
of ongoing uncertainty and stress. Working together to address concerns and challenges, you 
ensured the transition house program was able to continue to meet the needs of those who are at 
increased risk of harm in our communities.

Deanna Enders (they/them)
Program Manager
Pearl’s Place Transition House 

Pearl’s Place Transition House operates 24 hours a day, seven days a week and provides temporary emergency housing and basic necessities, 
crisis support, advocacy, referrals, and help with form completion and housing searches for women and children fleeing domestic violence or at 
risk of violence. As a medium barrier facility, we accept individuals who may be living with challenges related to substance use or mental illness and 
are capable of living safely in a communal environment. We are one of a small number of transition houses within British Columbia to allow women 
who are fleeing abuse to bring their pets with them. All these are ways we work with our service area to help reduce barriers to people seeking to 
access our transition house. 



HOUSING – PEARL’S PLACE TRANSITION HOUSE HOUSING – PEARL’S SAFE HOME & HOMELESS PREVENTION PROGRAM
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Throughout 2019-2020, our two housing units 
above the Squamish Drop-In Centre continued 
to remain in use by women and their children 
in our community seeking affordable places 
to live. During the summer of 2019, onoe of 
the families in our affordable units was able to 
find other options to better suit their changing 
circumstances. Upon the end of tenancy, we did 
some minor renovation work with painting and 
replacement of kitchen flooring. This work was 
completed in addition to the regular mainte-
nance and repairs necessary for the units to 
remain safe places for the occupants to live. 

Additionally, HSWC continues to offer two long 
term affordable housing units in Pemberton. 
The units provide stable, affordable housing 
options while women transition from temporary 
emergency housing after leaving an abusive 
relationship or unsafe living situations. 

Pearl’s Safe Home is a medium barrier, pet friendly facility. Over the past year, 
the Safe Home provided residential services for 17 women and 11 children for a 
total of 201 women bed nights and 146 children bed nights. These stays are gen-
erally 10 days but have increased depending on the need of each family and the 
lack of housing in our communities.

This year, we would like to tell you about Jane Doe as she was able to access our 
PSH facilities with her young child. She stayed for the time she needed and felt 
so supported. After finishing her time with PSH, she was able to access our HPP 
program to gain a rental subsidy for a year. Next, she was supported to apply for 
a scholarship from BCSTH for women leaving violence and wanting to go back to 
school and successfully received the grant. She is now doing school online while 
working within our community at a job that is community focused and is very 
happy. All she needed was a helping hand and she has now given back to this 
community in countless ways.

Jane Doe is just one of the clients we’ve supported at the Pemberton Safe 
Home over this year. These supports were built by reaching out to surrounding 
communities through our Outreach programs for the Safe Home and building 
ties with them. 

We are also grateful to have developed relationships with a few local hotels and 
lodges in both Whistler and Pemberton that help with overflow when our 
Pemberton Safe Home is full. We are so grateful for these relationships.

Homeless Prevention Program often makes the difference for women to access safe housing for themselves and their children and 
helps bridge the gaps that many women experience with extremely high housing costs. The most commonly used subsidy was rental 
subsidies for women and children leaving violence. Other subsidies include security deposits for rental units, hydro, storage, moving 
expenses, and food. The need for this subsidy far exceeds the budget we have and speaks to the ongoing housing affordability problem in 
our region. .

This year, the Homeless Prevention Program helped 41 women and 43 children in the Sea to Sky Corridor with 176 subsidies in total.  

The following is the breakdown per community:

Women served
Squamish - 32  |  Whistler - 3  |  Pemberton & North - 6

Children served
Squamish - 32  |  Whistler - 2  |  Pemberton & North - 9

Additionally, the loss of income for many women during the pandemic was difficult and many women were in lockdown, unable to 
leave their situations due to the difficulty in finding new accommodation during this time and the limitations on being in public places.  

347 Bed nights for women and children at 
Pearl’s Safe Home

Women and children served at Pearl’s 
Safe Home28
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The PEACE (Prevention, Education, Advocacy, Counselling, and 
Empowerment) Program offers specific individual, family, and group 
counselling for children and youth ages 3-18, and their families that 
have experienced violence, abuse and/or conflict in the home including 
families that are going through a difficult separation or divorce. 

The PEACE Program is an important part of our fight to end violence 
against women and children. We know that in Canada, 80 per cent of 
women who experience domestic violence report that their children 
also witness the abuse.

We also know that children who are exposed to violence in the home 
suffer from emotional trauma, have poor educational outcomes, and 
are at risk of using violence to solve problems. By helping children 
and youth deal with traumatic life events, develop coping skills, and 
better understand the context of healthy relationships, we can help 
end the intergenerational cycle of violence for those children.

The Individual Counselling Program has a psycho-educational ap-
proach which utilizes a variety of counselling techniques, and strate-
gies such as art, play, expressive art, nature-inspired art, mindfulness 
and regulation techniques, and discussion to create an opportunity 
for children to deal with the traumatic events in their lives in a safe, 
confidential, and nurturing environment. 

Individual counselling sessions happened in a variety of settings 

The PEACE Team is made up of five amazing women who are dedicated to 
working with children, youth, and families and supporting them through some 
of their most difficult times in life. Each come with their own story and wealth 

of experience. 

including the Whistler Drop-in Centre, Squamish Drop-in Centre, within 
the school setting, and utilizing outdoor spaces and taking advantage of 
the wilderness environment of the Sea to Sky Corridor. Sessions are 
set up in a way to make children, youth and their families feel com-
fortable and safe and often involve activities like art, games, chatting, 
having fun and going for nature walks together. During the past year, 
Nicole often brought her dog Rosie to the office, who helped by giving 
many kids cuddles and by being a great companion on walks.

The PEACE Program has maintained a small wait list and has managed 
to offer support to families requiring it. 

The Group Counselling Program offers many different types of 
groups depending on the need in each community. Many of the groups 
focus on building friendships, empowerment, self-esteem, self-expres-
sion, changing family dynamics, hard to handle feelings, and healthy 
ways of coping with them, community and sharing of stories and 
experiences. 

In 2019, the PEACE counselling team saw 55 children and youth for 
individual counselling and 69 children and youth through groups, and 
spent 103 hours supporting parents.

Newly designed PEACE office

69 Children and youth who received group counselling

Children and youth who received individual counselling55

Hours of parent support103



Summer Camps offer children ages 9 to 12 in Squamish, Whistler, 
and Pemberton an opportunity to build self-confidence through 
self-expression and self-care; building connections through friend-
ships; and connecting with community and nature. 

According to statistics, 50 per cent of all girls wish they were some-
one else, and self-confidence in girls decreases from 36 per cent in 
grade 6 to 14 per cent in grade 10. 

The Kids Summer Camps were made possible from the generous 
donation of Niki Vankerk.

The Squamish Camp facilitated by Andrea and Nicole, was held in 
the first week of July. The ten girls between the ages of 9-12 that 
participated made the most out of the temperamental weather. Daily 
activities consisted of: nature art, playing games at Nexen Beach, 
walking through the Squamish Estuary, hiking Four Lakes Trail, 
writing poetry, and re-purposing items from Pearl’s and putting 
on a fashion show. It was an amazing week of laughter, creativity, 
silliness, and bonding.

The Whistler Camp facilitated by Sheila, Laura, and teen mentor 
Roshan was held August 6-9. Ten girls attended, ages 9-11. Each 
day consisted of community walks, including the Train Wreck and 
Whistler Mountain, and focused on connecting with nature, with 
each other and community. Activities included: stencil making and 
spray painting, painting outdoors, nature art, journaling, team building 
games, improv games, cooking, ice cream, and shave ice. Thank you 
for all donations.

The Pemberton Camp facilitated by Laura, Allison, and teen mentor 
Dawn was held in July, with nine girls participating. Daily activities 
included: being in community and nature, short hikes, art, sharing 
snacks together, expressive movement and games, and just having 
loads of fun.
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SQUAMISH GROUPS
• Mamquam Elementary School – “Transitions Group” for girls 
in Grade 6. The goal for this group was to help the girls boost their 
self-confidence and strengthen their social skills in order to make a 
smooth transition from Grade 6 to Don Ross Middle School.

• Women’s Centre – “Girls Yoga Group” for girls ages 12-14 years. 
This group was part of a pilot project with Reaching Out with Yoga and 
the BC Society of Transition House. The participants were led through 
yoga Nidra (guided meditation lying on the back) to have an experience 
with regulating their own nervous systems and how this relates to 
anxiety. Each session also included a sharing circle and art-making, 
and the central theme of managing anxiety. It was such a success the 
group ran again!

• Valleycliffe Elementary School – “Boys Group” with boys in Grade 6.

• Learning Expeditions – “Teen Girls Group” for girls ages 13-16.

• Women’s Centre – “Moms of Teens Support Group” for moms of 
teenagers. The focus of the group was to determine the needs/interests 
of the group participants and bring in people from the community to 
address the needs and build on resources.

WHISTLER/PEMBERTON GROUPS
• Spring Creek Elementary School Group – “Finding our Way” 
for Grade 1-2 students. The goal of the group was to support 
children in managing big emotions through mindfulness activities, 
expressive arts and creative play. At the end of the five-week 
group, the children created a tool box based on the five senses that 
contained tactile objects that they gathered.

• Whistler Secondary School Group – “Girls Lunch Group” for 
students in Grades 8-10. The group’s aim was to co-create a safe 
space where girls could connect with each other in an open and 
meaningful way and dialogue around topics they were interested 
in, such as healthy relationships, sexting, communication, safety in 
dating relationships, and friendships.

• Spring Creek Elementary School – “Managing Big Emotions” 
for students aged 8-10 years. The group focused on teaching skills 
and strategies to manage big emotions.

• Spring Creek Elementary School – “Friendship Group” for 
girls in Grades 5-7. The aim of the group was to build community, 
create empowerment, foster connections, practice self-expression, 
and share thoughts in a supportive and safe environment.

• Pemberton Secondary School – “Teen Girls Group” focused 
on exploring topics together that they were interested in such as 
cooking and art. This group ran for the whole school year.



WORKING WITH SCHOOLS
We have been very fortunate to continue to partner with many of the 
Elementary Schools in Squamish, Whistler, and Pemberton so that we 
can see more children in the school setting. By working with school 
staff (teachers and counsellors), our counsellors have been able to offer 
more groups and individual sessions to more children and youth that may 
otherwise not access services or receive the support they need.

Thank you very much to the following schools for welcoming us 
into your spaces. 

• Mamquam Elementary School
• Brackendale Elementary School
• Squamish Elementary
• Garibaldi Highlands Elementary
• Valleycliffe Elementary School
• Learning Expeditions (Stawamus)
• Cultural Journeys (Stawamus)
• Don Ross Middle School
• Spring Creek Elementary
• Whistler Secondary
• Signal Hill Elementary School
• Pemberton Secondary School

The Youth Education Program is a school based educational presentation 
that encourages discussions with children and youth on healthy relation-
ships, cyberbullying, sexual harassment, sexual violence, sexting, consent, 
boundaries, how to keep safe, and community/on-line resources. 

• In the 2019/20 school year, the BELIEVE presentations were 
delivered to 620 students in Squamish and Pemberton from 
Grades 5-7. Unfortunately, due to Covid-19 we were not able to attend 
schools in Whistler.
• The HSWC believes that continuing to focus on prevention work is 
important and will make a positive impact on the reduction of violence, 
abuse and conflict that a child or youth may experience in their lifetime.
• Statistics show that children as young as nine are having difficulties 
with peer relationships, one in seven Canadian children aged 11-16 are 
victims of bullying, and one in five Canadian teens have witnessed online 
bullying.

Annual Impact Report 2019-2020  |  11

The Youth Led Peer to Peer Prevention Education Project was so 
well received that we decided to continue with it with the support 
of the Squamish Community Foundation. The Peer to Peer Educa-
tion program involved five students in Grades 10, 11, and 12, three 
students from the Leadership program at Howe Sound Secondary 
and two students from Whistler Secondary School. The project’s 
main goal was to pass on valuable skills and tools to youth so that 
they can be allies in the prevention of violence and abuse in rela-
tionships. By engaging youth as facilitators of the youth education 
presentation, youth are gaining valuable skills in public speaking, 
increasing their self-confidence, building awareness of violence 
and abuse in relationships, increasing organization and planning 
skills, as well as being role models for young youth. This will give 
youth an opportunity to step up and affect positive action and 
change for themselves and other youth.

Children, Youth and Family Programs and Covid-19
March 2020 marked the start of Covid-19 and put a pause to 
in-person sessions and school presentations. In order to continue 
to support the families connected with our counsellors and ensure 
that we were continuing to meet the needs of the communities, the 
counselling team made the switch to video sessions. These were 
challenging at first but with a little bit of practice, the team managed 
to make the video sessions work and were even able to make them 
fun! The video sessions consisted of lots of adapted games, many 
‘would you rather’ questions and lots and lots of learning to draw 
online tutorials. The Youth Team spent time adapting the in-person 
presentations to be delivered on-line, however because of timing, 
were not able to actually put it into practise. This strange and 
uncertain time brought lots of new ideas, creativity, and new ways 
of working with children, youth, and families.

HSWC believes that continuing to focus on 
prevention work is important and will make a 
positive impact on the reduction of violence, 
abuse, and conflict that a child or youth may 

experience in their lifetime.
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Pearl’s Value & Vintage has had another outstanding year. We are 
thrilled with the results from our fiscal year, having increased our rev-
enue by $100,000 over 2018/19. We are incredibly grateful to our loyal 
customers and the generosity of our community for their donations.

Thanks to the success of Pearl’s Value & Vintage, Howe Sound Women’s 
Centre was able to increase the number of PEACE counselling hours 
that we provide and we were also to support the underfunded programs 
within the Howe Sound Women’s Centre including the Squamish and 
Whistler Drop-In Centres.

We were honoured to receive the Non-Profit of the Year award in May 
2019 from the Squamish Chamber of Commerce. This was our first 
time to win this prestigious award. Additionally, we received the Best 
Place to Shop for a Bargain from The Squamish Chief Newspaper 
Reader’s Choice awards. Our team of volunteers and staff always take 
such pride in receiving these acknowledgements as they work so hard to 
make Pearl’s the inviting, clean, and organized store that it is. 

Pearl’s is a remarkable example of volunteerism and teamwork. Our 
team of vibrant volunteers are an integral part of our success at Pearl’s. 
They generously donate their time and offer much needed help for us to 
sort and merchandize all of our donations. Many of our volunteers are 
seniors, and they tell us that volunteering at Pearl’s gives them a strong 
sense of connection to the community.

We are excited about the year ahead and feel that we are well positioned 
with our hardworking team of staff and volunteers to enjoy another 
successful year.

$100k Pearl’s Value & Vintage increase in revenue  
over 2018/2019

Pearl’s Value & Vintage vouchers356

PEARL’S VALUE & VINTAGE



The Squamish Drop-in Centre is dedicated to creating a safe, 
non-judgmental, caring, and healthy community for women and 
their children to seek support and resources. The Squamish 
Drop-in Centre is open Monday through Thursday 10am-4pm. 
Drop-in services include: crisis support, information, resources 
such as clothing vouchers, toiletries, and food, as well as refer-
rals, assisted access with government and non-government forms, 
systems, and processes, and computer and fax machine use.

Of the 1,841 drop-in visits in 2019, support workers provided:
• 356 clothing vouchers,
• Crisis support to 560 women, and 
• 223 support calls.

Something people may not know about the Drop-in Centre is 
that it’s a space for all people, youth, children, and families. It is 
a space to come to when in need, in crisis, when there seems 
like there is nowhere else to turn, but also a place to come have 
a coffee out of the rain, use the computer, or simply sit and 
read the paper. It’s a place where everyone is met with a friend-
ly smile, a knowledgeable and non-judgmental support worker, 
a place where we do not always have the answers or know 
what to do, but we will do our best to support the best possible 
outcome; a place where you are met with not only friendly faces 
but many four legged furry friends ready to give kisses. 

Special thanks to all of our drop-in volunteers, we could not 
have done it without you!

WOMEN’S PROGRAMS
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Projects and initiatives of the Squamish Drop-in Centre in 
2019:
• Women’s Wisdom – outdoor support group
• Clothes Line Project – Prevention of Violence Against 
 Women Week
• Drop-in Yoga by donation
• Multicultural Soup and Social
• Chai Time
• Haircuts – special thanks to Alexia Davis, Cosmic Barber for 
 offering free haircuts and head massages
• Fill a Purse Projects – over 30 purses filled and donated
 from community
• Christmas Hamper Project
• Family Law Clinic

visits to Squamish Drop-In Centre
1,841

women who received crisis support (Squamish)

women who received crisis support (Whistler)

560
234

Drop-in outdoor space



The Multicultural Outreach Program in Squamish offers one-on-one support 
services. Services includes: crisis support, referrals, assisted access, informa-
tion on community services and resources, help with forms, and more. There is 
support in a variety of languages available by phone. The Multicultural program 
supports immigrant, refugee, and non-status women. The Multicultural Soup and 
Social brings women together from different cultures and walks of life to share 
favorite dishes from all over the world once per month. Women cook, laugh, 
share stories, and recipes, and eat together. It became clear that women wanted 
to spend more time together and share stories and laughs; Chai Time was devel-
oped from this increased interest.

In 2019, 97 women received specialized support from our Multicultural Outreach 
Worker.

Projects and initiatives of the Multicultural Program in 2019 included:
• Soup and Social.
• Chai Time.
• Pop up Outreach – Squamish Library and Hot Spot.
• Attending the Squamish Multicultural Festival held on February 1, 2020 at 

Totem Hall. It was hosted by the Squamish Valley 
Elders and Squamish Multi-faith Association. The event brought people togeth-
er for celebration of diversity and culture.

• Reaching out to many employers to share about the program and bring 
awareness to issues of violence and abuse in relationships and where to get 
support.
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2019/20 continued to be dynamic for the Sexual Assault Response 
and Prevention (SARP) program, and owing to nimble and caring 
staff who have ensured the SARP and the Sea to Sky Sexual Assault 
Response Committee (SARC) operated through unexpected internal 
and external events. Special thanks go to Shana Murray, Laurie Han-
nah, Laura Rudderforth, Priscilla Belanger, Cass Spence, Lynnaea Le 
Drew, Heidi Nielsen and more for lending a hand or guidance to the 
SARP whenever needed. 

With grant funding made possible through the Civil Forfeiture Office 
of BC, beginning last summer, the SARP program focus shifted to 
our inaugural Training Forum, “Crosshatch”, which saw stakehold-
ers in our region gather under the splendid rooves at the Squa-
mish-Lil’wat Cultural Centre for two days in early March, 2020. 
Provided in part as a concurrent format, relevant and frank keynote 
speakers, impactful film, incisive and beautiful spoken word, as well 
as transcendent land-based healing practices, allowed the Howe 
Sound Women’s Centre to demonstrate its impressive ability to 
organize and present a culturally safe special event which shared the 
latest in promising and best practices in sexual assault response and 
prevention. The creative and organizational talents of event planner, 
Jody Kramer, were fully evident throughout Crosshatch, who took 
special care to follow protocol, along with Ashley Oakes and Laurie 
Hannah, strengthening HSWC relationships with neighbouring First 
Nations. It is hoped that the Crosshatch Training Forum will continue 
on a bi-annual basis.

WOMEN’S PROGRAMS

Projects and initiatives of the Sexual Assault Response and 
Prevention Program in 2019/20:
• The Vancouver Coastal Health Authority (VCHA) announced in 

January that Squamish General Hospital would provide forensic 
services 24/7 in a mobile, on-call format, with the Health Centers 
in Whistler and Pemberton following in due course.

• In keeping with the new HSWC Strategic Plan, the Third-Party 
Reporting Option will now be offered to gender-diverse and male 
survivors of sexual assault, in addition to female survivors of 
sexual assault.

•  Six third-party reports in 2019, representing known vulnerable 
local populations.

• WAVAW provided a one-day support worker training in sexual 
violence to the entire staff team, with special focus on serving 
gender-diverse communities.

• At the end of March, 2020, it was announced the SARP was 
awarded $30,000 towards “Supported Pathways”, an outreach 
pilot project designed to attach survivors of sexual assault to 
follow-up local resources of their own choosing. Secondly, the 
project will promote increased awareness of the third-party 
reporting option.

• A new Outcome Measurement Framework was developed for the 
next five years of SARP programming, with special focus on how 
SARP can help support the HSWC win a new Community-Based 
Victim Service (CBVS) contract for the Sea to Sky Region, 
(outside Lower Stl’atl’imx First Nations who are currently being 
served by a dedicated CBVS contract).

The Open Door Group/Work BC Program is a spe-
cialized program in partnership with the Howe Sound 
Women’s Centre. The Employment Advisor/Facilita-
tor works with unemployed, or underemployed indi-
viduals to assist them in securing employment (or 
community attachment) within the timelines estab-
lished in the Employment Program of BC agreement. 
The Employment Advisor/Facilitator assists clients in 
identifying suitable job options, becoming job ready, 
locating perspective employers, overcoming employ-
ment challenges by providing case management ser-
vices as well as delivering group-based programs, 
workshops, one-on-one services, and facilitating 
placements.

Workshop topics include job readiness, job search, 
employability skills, and work targeting.

Projects and initiatives of the Employment Advisor/
Facilitator in 2019 included:

•  Facilitating career exploration activities for
 Squamish Nation members and building
  relationships.

• Holding several job fairs at the Squamish
 Public Library bringing in employers 
 seeking qualified employees.



Whistler Women’s Centre ran a women’s group in the summer and fall with 
the N’Quatqua First Nations Women’s Group. There were 11 participants during 
the sessions and each of the sessions was focused on a different skill or 
topic. We created personal blessing flags with Amber, enjoyed a delicious feast 
cooked with the help of volunteers, had a mountaintop adventure on the Peak 
to Peak, shared a red thread circle, and had much joy and laughter during that 
week. The opportunity to get up the mountain and into nature was an exciting 
and confidence building activity for a few ladies who were able to conquer their 
fear of heights! The women were also part of a sewing circle in N’Quatqua and 
generously gifted us a handmade quilt that they all worked on. 

There was a Sea to Sky She Recovers sharing circle series that we ran monthly 
for six months with Kim Westlake as the facilitator. Each week there was a 
different topic explored to help support women to find hope, health, and happiness 
towards building healthy intimate relationships.

Karma yoga was a popular offering throughout the year, with mothers grateful 
for the childcare opportunity.
 
Finally, the Whistler Women’s Centre and Squamish Women’s Centre participat-
ed as a team in the Zero Ceiling White Water Rodeo fundraiser last June. Every 
team had the option to dress up so….
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WOMEN’S PROGRAMS



Sisters in Spirit on October 4, 2019 is the day when we hon-
oured the lives of missing and murdered Indigenous women, girls, 
and two-spirited, support grieving families and create opportu-
nities for healing. Participants gathered at the Welcome Totem 
Pole at 11am and marched to the Squamish Lil’wat Cultural Centre 
(SLCC). We are so grateful to Linda Epp who hosted the gathering 
afterwards together with the Lillooet Cultural Centre.  

The celebration for International Day of the Girl on October 7, 
2019 raised awareness towards the challenges girls face while 
promoting girl’s empowerment and the fulfilment of their human 
rights!

This year our event, All Things Equal, took place at the Maury 
Young Arts Centre with doors opening at 6pm. We had anoth-
er incredible line up of speakers with Ahalya Satkunaratnam, 
Ph.D., Contemporary Cultural Studies, Quest University, Heather 
Odendaal, Co-Founder and CEO of WNorth, and Kiana Alexander, 
Director of Emerging Leader Programming at Roven institute, 
exploring equality for girls in Canada and the world. Thank you so 
much to our event donors and coordinators! 

FUNDRAISING AND ADVOCACY EVENTS
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In celebration of International Women’s Day on March 8, Howe 
Sound Women’s Centre Society kicked off the 6th annual Raising 
our Voices through Women and Song fundraiser. This incredi-
ble event is once again made possible by the amazing team and 
volunteers at Arts Whistler, Maury Young Arts Theatre, all of the 
brave and talented performers, and our generous donors. 

This year we hosted the event a little differently than our previous 
years. Instead of entry by donation we had ticket sales of $15 and 
two shows – a matinee from 2:30pm to 5:30pm and an evening 
show starting at 7:30pm! We had our silent auction running 
through both shows with the ‘buy now’ option. A total of $9,000 
was raised for our Whistler based Women’s Centre!  

Thank you again to our beautiful and talented performers: First 
nations Ceremony held by Martina Pierre, Linda Dan and Jackie 
Andrew from Lil’wat Nation, Brooklyn Higgs, Coral Rose, Robyn 
Forsyth, Jen Bisset, Susan Holde, Lara Mullings, Rachel Lewis, 
Isabella (Bella) Schutter, Sharon Schrul, Vocalicious, Patch of Blue, 
Tia Horn, Madeline Smith, Susan Holden, Cat Madden, Kera Willis, 
the G-Strings, and Right Turn Clyde!

We would also like to thank the lovely Mo Douglas for her always 
enthusiastic emcee expertise and to all the staff and volunteers 
at Arts Whistler without whom this event would not be possible: 
Dean Feser, Tom Graham, Amelia Browne, Alice Lambert, Suzanne 
Gibson, Imogen Osborne, Rebecca MacKay, Anna Lynch, Stafford 
Euiton, Rosemary Cook, Kate Heskett, Erika Durlacher, Cathi Elsi, 
Douglas Beard, Lili Daniels, Toni Lochrie, Jagoda Wachowka, and 
our event sponsors: Race and Company, Dream Team Realty, and 
Suco’s Beauty!

THIRD PARTY FUNDRAISERS 
Howe Sound Women’s Centre Society continues to receive 
incredible donations as a result of our Third Party Fundraisers.  
This year we would like to thank Squamish Helping Hands, The 
Knotty Burl, Don Ross Middle School, Quest University, Squamish 
Forest District Club, The Hive, Queen Bee Boudoir, Squamish 
Boston Pizza, BNI, The Living Lab, Luminesque Dance, the Whis-
tler Book Club Ladies, Rosalind Young, and Chelsea Lee for your 
fundraisers this year! We are entirely grateful for all of your 
fundraising efforts and the chance to participate in your incredi-
ble and lively events!
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INDIVIDUAL DONORS & CORPORATE SUPPORTERS

Ali Terkelsen
Andrew Warfield

Anne Eldridge
Annika Anderson

Ashley Oakes
Barbara Eslake
Bardia Tanavoli
Brenda Cadman
Brenda Williams

Bruce and Renate Bareham 
Caroline J Lamont
Chantal Schauch
Chapman Swaine

Chelsea Lee
Cheryl Dolan

Chicks with Picks
Chris Atkinson
Chris Murrell
Clare Wells

Darcy Deutscher
David Lassman

Deborah Ru
Donalda Beeson
Donna Hutchison

Doris Zurcher
Elise Le Drew
Emma Bishop

Erin Brook
Feet Banks
Freda Cook

Grace Gordon-Collins
Insoon Suh 
Jane Clark

Jarusha Brown
Jeffrey Van Norman

Jennie Small
Jennifer Reynolds 

Jennifer Sale
Jenny McCahill
Jezzi O Rogers

Joan Price
John C Blaylock

John Giese
Jordan Jobo Booth

Judith Walton 
Julia McIntyre-Smith

Karen Denis

Keith Souster 
Kerri Wells

Kristi Robinson
Kristie Wells
Kristy Pahl
L Redman

Lauren Greenlaw
Lauren Hutchinson

Leroy Russ
Linda L Law

Lindsay Kingston
Line Gillespie
Lisa Alberto
Lisa Hilton 

Lorraine Vollmer
Madeleine Challies
Marilyn Rodgers 
Marnie Thwaites

Mary Norville
Nancy Forrest 
Nellie Den Duyf
Nicole Burns

Patrick Sweeny

We are grateful for the generosity of these individual donors

Amos & Andes Canada Inc.
Arts Whistler and the Maury Young 

Arts Centre
Backcountry Brewing

Benchmark Homes Construction Ltd.
Chateau Fairmont Whistler

Community Foundation Of Whistler
District Of Squamish

Don Ross Middle School
Dr. Teng and Dr. Tang Inc.
Fairmont Chateau Whistler

FortisBC Energy Inc
Gillespies Fine Spirits

Heartfelt Living Health Products Inc.
HouseSound Home Inspections Inc.

Lara Love Clothing
Lezara Laser and Vein Care
Luminesque Dance Company 

Ministry of Public Safety and Solicitor 
General

Modo Yoga Squamish Inc.
New Era Plumbing & Heating Ltd.

North Yoga Sea to Sky Inc.
PayPal Giving Fund

Pemberton Women’s Institute
Provincial Employees Community 

Services Fund
Queen Bee Boudoir

Quest University Students – Naked 
Production 

Real Estate Association of Whistler
Resort Municipality Of Whistler

Rockendale & Associates
Scandinave Spa Whistler
Scandinavia Wolf Designs

Sea to Sky Gondola 
Shoppers Drug Mart Life Foundation

Soroptomist International of North and West 
Vancouver

Squamish Community Foundation
Squamish Forest District - Coffee Club

Squamish Helping Hands Society
Süco’s Beauty 

Tantalus Bike Shop
The Benevity Community Impact Fund
The BC Society of Transition Houses

The Sleep Shirt 
Time Roads Productions

United Way of Greater Toronto
Vail Epic Promise

Vancouver Foundation
Vankerk Solutions Inc.

West Coast Off-Roaders
Whistler Blackcomb / Vail Resorts 

Whistler Kitchen Works
Whistler Metal Works

Paul and Tocha Copeland
Priscilla N Belanger
Ramia Narayanan
Rosalind Young 
Rowena Tansley

Sarah Baillie
Sarah Engel
Sarah Saillie

Sarah Stewart
Shannon Swanson
Shira Weidenbaum

Stella Lambrou
Stephanie Brown
Steven J Richie
Stewart Kerr
Susan Butler

Tom and Wanda Doyle
Tony Kloepfer
Tyler Eardley

Venessa Wallsten
The Whistler Book Sale Ladies

Woody Chiang
Wylie Rogers

Yulia Yulia

Thank you to our corporate supporters
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*For the year ended March 31, 2019

STATEMENT OF OPERATIONS*

Howe Sound Women's Centre Society
Statement of Financial Position

March 31 2020 2019

Assets

Current
Cash (Note 2) $ 649,836 $ 501,311
Term deposits (Note 3) 467,145 644,744
Accounts receivable (Note 4) 19,944 47,435
Prepaid expenses 1,548 1,318

1,138,473 1,194,808

Property and equipment (Note 5) 760,727 775,615

$ 1,899,200 $ 1,970,423

Liabilities and Net Assets

Liabilities

Current
Accounts payable and accrued liabilities (Note 6) $ 123,552 $ 128,371
Deferred contributions from operations (Note 7) 128,340 130,410
Deferred client rental subsidies (Note 7) 3,773 4,222
Mortgage payable (Note 8) 137,282 308,632

392,947 571,635

Deferred capital contributions (Note 9) 248,981 257,603

641,928 829,238

Net Assets
Invested in property and equipment 550,365 385,281
Unrestricted 706,907 755,904

1,257,272 1,141,185

$ 1,899,200 $ 1,970,423

Approved on behalf of the Board:

_______________________________ Director  ______________________________ Director

The accompanying notes are an integral part of these financial statements.
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