Our Purpose
Howe Sound Women’s Centre Society would like to acknowledge that we are on the unceded
traditional territory of Squamish and Lil’wat First Nations.
In October 7, 1981, Howe Sound Women’s Centre Society was formed as a grassroots organization
dedicated to the prevention of violence against women and support for women, children and youth
impacted by violence or abuse. We provide a transition house and safe home for women and children
who are leaving abusive relationships or at risk of experiencing violence and otherwise unsafe living
conditions, support, resources, referrals and advocacy. Comprised of 45 passionate employees and a
dedicated volunteer base, we serve the needs of women and children in the Sea to Sky Corridor
including Pemberton, Whistler, Squamish and the Nations of N’Quatqua, Samahquam, Lil’wat, Skatin,
Xa’xtsa, and Squamish. The population in our service area is more than 36,000 disbursed over
approximately 200 kilometres.
Howe Sound Women’s Centre Society is the only service provider in the Sea to Sky Corridor that works
from a feminist perspective, offering a unique set of helping services to women and their children.
Our Mission
Howe Sound Women’s Centre Society promotes women’s equality and the empowerment of women
and their children. We work from a feminist* perspective. By responding to and working for change, we
honour the diversity of women’s lives and meet the evolving needs of women and children throughout
the Sea to Sky Corridor.
*Women and men who believe in women’s rights and equality throughout society.
Our Vision
Howe Sound Women’s Centre envisions a day when all women and their children are valued and lead
healthy lives – supported, connected to the community and violence-free.
Story of the Turtle
Our turtle logo is rooted in spiritual lore. Its circular shape makes the turtle a powerful spirit
representing inspiration, healing and strength. Turtles are rooted in the most stable of elements, the
earth, which sustains us all from the time we are born.
In tribal creation stories, the turtle told the creatures of the earth, “I have a large, strong back. Ask Sky
Woman to come and have her children on my back so that they can grow up among the creatures of
the earth and learn early the Harmony in which we should live.”

Squamish Women's Centre

38021 Third Avenue
PO Box 2052 Squamish, BC V8B 0B4
T: 604-892-5748 F: 604-892-5749

Whistler Women's Centre

1519 Spring Creek Drive
Whistler, BC V0N 1B1
T: 604-962-8711 F: 604-932-0599

www.hswc.ca
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MESSAGE

FROM THE BOARD PRESIDENT, JO-ANNA GORTON

Each year the Howe Sound Women’s Centre provides safety,
support, and programming to thousands of individuals in
the Sea-to-Sky Corridor. 2020 brought unprecedented
challenges to the communities we serve and with that,
increased demand for our services. I couldn’t be prouder
of the staff at the HSWC who worked tirelessly throughout
the year to ensure our safe housing, programs, drop-in
centres, and social enterprise could adapt quickly and meet
the communities’ needs.
This was not only in the context of the pandemic,
but also in a transition to a temporary dropin centre while our Third Avenue property
in Squamish undergoes a redevelopment to
support our growing organization. A silver
lining throughout this pandemic year was the
increased profile of the organization, both
across the corridor and provincially. With that
has come recognition and incredible support

from the community, allowing us to embark on
initiatives that have been in the wings for years
and the ability to strengthen existing programs
simultaneously. A read through this report will
give you a sense of the scale and breadth of
this impressive organization; we have so much
to be proud of and to look forward to as an
organization. Thanks again to everyone for their
hard work.
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REPORT

FROM THE EXECUTIVE DIRECTOR, ASHLEY OAKES
I struggle to find the words to paint the
picture of this past year. The metaphors
are endless — a rollercoaster, a
hurricane, a rollercane, a hurricoaster…
the truth is it was like nothing any of us has ever
experienced and yet we were all in it together. Different
boats; same storm. The world over, Covid-19 dominated
our work, the work of communities, provinces, nations,
countries, continents, and it would be impossible for me to
tell the story of this year without framing it within the lens
of the pandemic.
When HSWC’s fiscal year started on April 1, 2020, we were
facing the unknown. Pearl’s Value & Vintage, a source of 40%
of the society’s operating revenue and location of 25% of the
organization’s staff, was closed indefinitely. The Squamish and
Whistler Drop-In Centres, PEACE Counsellors, and Outreach
Support Workers were providing crisis support virtually or
outdoors. Finally, Pearl’s Place Transition House and Pearl’s
Safe Home staff were creating best practices to continue to
house survivors and their children fleeing violence in a way
that was safe for all. It was a time of incredible uncertainty;
however, one thing was absolutely certain — survivors
needed us more than ever. It became clear early on that
this pandemic was going to create a climate where violence
rates would increase. Isolation, economic stress, anxiety,
and fear combined with limited access to resources due to
closures. HSWC immediately put in place additional methods
to reach crisis support staff including adding a text line
and crisis email to support those who could not call safely
from their homes. Additionally, with the support of BC
Housing and Whistler Blackcomb Foundation, we added hotel
accommodations to our emergency housing supply that
could be used for those experiencing symptoms of Covid-19
as well as for overflow.
When reflecting on this past year the word that continues
to come to my mind is resilience. The amount of resilience
displayed by survivors of violence is nothing short of awe
inspiring. Additionally, resiliency was demonstrated daily by
HSWC’s staff, volunteers, and board who came together
to ensure the needs of survivors were met no matter the
circumstances. Not only did the team come together to

support survivors, but also to achieve several incredible
goals laid out in HSWC’s strategic plan.
This past year, construction began on a massive renovation
of HSWC’s Squamish Drop-In Centre — home to
Squamish-based crisis support services including drop-in
support, PEACE counselling, sexual assault response, and
multicultural outreach, as well as the HSWC’s administrative
headquarters. Once the renovation is complete, in August
2021, the Squamish Drop-In Centre will have nearly doubled
its capacity to meet the needs of survivors. This project
would not have been possible without the incredible support
of Whistler Blackcomb Foundation, the Katz Amsterdam
Charitable Trust, and hundreds of local donors. We are
thrilled to invite you to see the space once it’s complete.
As we put 2020/2021 behind us, we set our focus on the
coming year. We know that the impact of the pandemic
on survivors of violence will be felt for years to come.
The rates of family violence, high conflict divorce and
separation, and mental health needs following a return to
“normal” will remain high. In the coming year HSWC will
launch the TRAVERSE — Sexual Assault Response Team
program. This initiative will make available trained, crisis
support workers 24/7 to respond to survivors of sexual
violence and human trafficking. Additionally, we will launch a
counselling subsidy program in order to remove the barrier of
cost to accessing clinical counselling services for survivors
of violence, focus on establishing more affordable housing
options for survivors throughout the Sea to Sky Corridor,
and begin a rebranding process to ensure our services are
inclusive to all survivors of gender-based violence.
To our donors — we would not be here in this capacity
without you. The support shown by the community in the
past year has been nothing short of incredible. Thank you
doesn’t feel like it is enough. You are a part of this society;
woven in to the work we do; connected to the positive
outcomes; a shoulder to lean on and cry; the foundation in
our new building; in the pages of books read to children in
the PEACE program; in a meal served in the kitchen at the
transition house. We raise our hands to you bursting with
gratitude for your generosity.
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643 198 29

MULTICULTURAL
OUTREACH

Women through
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Support
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OUR TEAM
Women’s Programs
Shana Murra,
Community Program
Director
Heidi Nielsen,
Support Worker
Jordana Dallaire Diaz,
Gender Inclusion Support
Worker
Lynnaea Le Drew,
Support Worker
Mona Sidhu, Multicultural
Outreach Worker
Shannon Herdman,
SARP Coordinator

MANAGEMENT, STAFF, AND VOLUNTEERS
Squamish Drop-in
Volunteers
Matilda Guille

Whistler Women’s
Centre
France Faucheux

Inderjit Kaur

Lily Boulay

Vanessa Chang

Helene Roy

Renata Gomez Montoya

Valerie Sicotte

Claire Lewis

Mila Wittenberg

STAFF
Leadership
Ashley Oakes,
Executive Director
Shana Murray,
Community Program
Director

Stephanie Lowe

Kate Harvey, Pearl’s
Store Manager

Robyn Monk

Whistler Yoga
Volunteers
Karina Palacio

Laurie Hannah,
Community Program
Manager — Whistler

Chelsie McCutcheon

Katie Painchaud

Richelle Muscroft

Ali Dawbrey

Melissa Rombough

Christina Tottle

Squamish Yoga
Volunteers
Annie Martinello

Pearl’s Value
& Vintage Volunteers
John & Jackie
Stevenson
Roxanne Mooney
Yasmin Rollinson
Erna Bywater
Karen Bint
Kent Halvorson
Christina Musselwhite
Gillian Callard
Shelly Dobos
Ginny Dyck
Pearl White
Geri Burrows
Judith & Wolfgang
Knapp
Darleen Merz
Dora Wint
Carol Dale

Allison Gilchrist, Interim
Community Program
Manager, Whistler/
Pemberton
Jessica Ashley,
Community Program
Manager, Whistler/
Pemberton

Stephanie Halprin
Event Volunteers
Kim Westlake

Deanna Enders,
Transition House
Manager

Dee Raffo
Linda Epp
Susan Holden

Administration
Diane Jackson, Finance/
Payroll Officer

Mo Douglas
Dean Feser
Tom Graham

Jordan Clayton,
Executive Administrator

Tim Smith

Sylvie Slaninova,
Executive Administrator

Rajan Das
Stephen Vogler

Priscilla Belanger,
Human Resources
Coordinator

Matt McInnis
Imogen Osborne
Rachel Ray Krumme
Rosanne Scarth
Nancy Hamilton
Sharai Rewells
Trish James

Katherine Kunze, Fund
Development Coordinator

Children’s Programs
Andrea Sentesy,
PEACE Counsellor
Andrea Sentesy,
PEACE Counsellor
Nicole Sadler,
PEACE Counsellor
Allison Hunter,
PEACE Counsellor
Sheila Sherkat,
PEACE Counsellor
Laura Rudderforth,
PEACE Counsellor
Housing Programs
Deanna Enders,
Transition House
Manager
Rhonda Lochbaum,
Support Worker
Marie Mckinney,
Support Worker
Shannon Herdman,
Support Worker
Donna Billy,
Support Worker
Shelly Toth,
Support Worker
Shalini Das,
Support Worker
Sarah Hanson,
Support Worker

Julia Bursey,
Support Worker
Jessica Ashley, Program
Manager Whistler/
Pemberton
Allison Gilchrist,
Program Manager
Whistler/Pemberton
Samantha Marra, PSH
& HPP Coordinator
Bekah Jones,
Support Worker
Kelsey Watson,
Support Worker
Samantha Marra,
Support Worker
Pearl’s Value & Vintage
Kate Harvey, Pearl’s
Store Manager
Valerie Nagy, Assistant
Manager
Diana King, Floor
Supervisor
Doreen Boyle, Cashier
Tracy Ferguson,
Receiver/Sorter
Helen Horvat, Receiver/
Sorter
Nicole Kerr, Receiver/
Sorter
Rhoda Reece, Receiver/
Sorter
Jeannie Boscariol,
Receiver/Sorter
Samantha Speer,
Receiver/Sorter
Anna Barker, Receiver/
Sorter
Kate Kurlowicz,
Receiver/Sorter
Yvonne Colbertt,
Receiver/Sorter
Connie Norman,
Receiver/Sorter
Jody Kramer Receiver/
Sorter

Aidee Velasco Arenas,
Support Worker

Dan Parry Receiver/
Sorter

Stephanie Pintar,
Support Worker

WorkBC/
Open Door Group
Tessa Prior, Employment
Advisor/Facilitator

Suzie Soman,
Support Worker
Annah McCurry,
Support Worker
Jasmin Lewis-Jones,
Support Worker
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HOUSING

PEARL’S PLACE TRANSITION HOUSE

The Transition House operates 24 hours a day, seven days a week providing
temporary emergency housing and basic necessities, crisis support,
advocacy, referrals, and help with form completion and housing searches
for women and children fleeing domestic violence or at risk of violence.

79

Women and children
served at Pearl’s Place
Transition House

To reduce barriers for people fleeing unsafe living
conditions, PPTH operates as a medium barrier facility.
This means the house accepts individuals who may be
living with challenges related to substance use or mental
illness and are capable of living safely in a communal
environment. PPTH understands many people identify their
pets as being members of their family, as such they are
allowed to bring their pets with them.
PPTH is grateful to BC Housing and the Sandman Hotel in
Squamish for providing temporary expansion space during the
Covid-19 pandemic. This has meant, for those individuals
who contacted during the days the Transition House was at
capacity, there was another option available to allow people
fleeing violence to remain within their community.
During the 2020/2021 fiscal year, the Transition House
provided phone support to 222 individuals. In that same
time period, emergency shelter services were offered
through the Transition House or expansion site to 57 adults
for a total of 947 bed nights and 23 children for a total of
315 bed nights. Additionally, the Transition House was at
capacity for 127 days.

1201

Bed nights for women and
children at Pearl’s Place
Transition House

The past year has been a time of unpredictability. During
times when people were being advised to stay home to
be safe, some people were forced to flee their homes.
They took the risk of reaching out and trusting strangers
to provide them safety from the dangers within their
own homes, and the risks associated with the Covid-19
pandemic. Transition House staff met challenges
associated with working through a pandemic head on and
stepped forward showing they were worthy of the trust
placed in them. In considering the past year, the Transition
House staff is honoured to share with you the resiliency,
adaptability and courage of both staff and participants
of the Transition House program. The following quote
eloquently sums up all the work at the Transition House.

We don’t even know how strong we are until
we are forced to bring that hidden strength
forward. In times of tragedy, of war, of necessity,
people do amazing things. The human capacity for
survival and renewal is awesome.
—Isabel Allende
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WHISTLER/PEMBERTON
2020/2021 IMPACT REPORT

DROP IN AND OUTREACH WHISTLER

Whistler Drop-in Centre faced
unique challenges this year due to
the Covid-19 pandemic.
The team quickly refocused their efforts on an outreach
model, meeting individuals where they were in the community
as the drop-in space was closed for several months. It also
allowed staff to focus more on Pemberton and the northern
communities for services and this is something that will be
carried forward in the future due to its success.
WWC volunteers stepped up to offer an extra hand which
allowed staff to focus solely on clients’ needs.
Although in person groups were not able to run, WWC adapted
to have the Mama Baby Connection prenatal groups online to
keep a much-needed connection for moms to be. Staff hopes
to resume in person wellness programs in the near future.
Quote from Mama Bay Connection Group

As a new mom to be and coming from a
different country it was a really great chance
to meet other moms so I can ask for help when I am
in need. After joining this group, I feel closer to being
prepared mentally and physically.
—K.

AFFORDABLE HOUSING

Throughout 2020, the two long
term affordable housing units in
Pemberton were occupied.
HSWC provided safe, stable, affordable
housing for woman and children
after leaving an abusive relationship
or unsafe living situation. Their stay
was for up to one year. HSWC
staff look forward to a time when
there are more units in each of the
communities served.

4

Women
Served

6

Children
Served

WHISTLER WOMEN’S CENTRE

491

Drop in Visits
—Adults and Children

599
Drop in
Calls

138

Drop In 1:1
Emotional Support

173

Outreach Support
in Community
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138

Outreach Support
Online/Phone

WHISTLER/PEMBERTON
2020/2021 IMPACT REPORT

PEARL’S SAFE HOME

HOMELESS PREVENTION PROGRAM

Pearl’s Safe Home is a medium barrier, pet
friendly facility. In 2020/21, the Safe Home
provided residential services for 12 adults for
a total of 182 adult bed nights. These stays are
generally 10 days in length but have increased
substantially during this past year. HSWC has also
noticed an increase in single women staying at the
Safe Home. This may be due to the uncertainty
of stability during the pandemic. Staff has further
developed emergency accommodation protocols
with a few local hotels and lodges in both Whistler
and Pemberton that help with overflow when
the Safe Home is full or someone is unable to
leave their community due to work, their support
system, and children.
Quote from Individual utilizing PSH Services

As soon as I had my first
conversation with staff, I instantly
had this overwhelming feeling that I
wasn’t alone for the first time in a very
long time. I was provided with contacts,
options, support, and resources that I could
reach out to day or night. I was blown
away with their efforts and more so the
reassurance that I would be safe.
—J.
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The Homeless Prevention Program helps bridge the gaps that
many individuals experience with high housing costs in order
to access safe housing for themselves and their children.
The most commonly used subsidy was rent for women and
children leaving violence. Other subsidies include security
deposits for rental units, heat, medical expenses, moving,
and food. The need for this subsidy far exceeds the budget
HSWC has and speaks to the ongoing housing affordability
problem in the region. This year, the Homeless Prevention
Program had a one year pilot project of an additional $1800
monthly which was a huge help. In 2020, HSWC helped 42
women and 48 children in the Sea to Sky Corridor with 188
subsidies dispersed in total. Additionally, the loss of income
for many during the pandemic was difficult and many women
in lockdown were unable to leave their situations due to the
difficulty in finding new accommodation during this time.

PEARL’S SAFE HOME

64
Inquiries

12
Adults
Served

rth

No

182
Bed
Nights
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CHILDREN, YOUTH & FAMILY
PROGRAMS

THE PEACE TEAM

The PEACE team is made up of five amazing
women who are dedicated to working with
children, youth, and families and supporting
them through some of their most difficult times
in life. Each comes with their own story and
wealth of experience. This past year, HSWC was fortunate to have two
practicum students, Paige and Sophia. Thank you to both for the energy
and knowledge that they brought to the space.
Summer camps offer self-identifying girls ages 9 to 12
in Squamish, Whistler, and Pemberton an opportunity to
build self-confidence through self-expression and selfcare; build connections through friendships; and connect
with community and nature.

HSWC was fortunate to offer Summer Camps this year.
Extra precautions were set up to ensure limited risk
of exposure to Covid-19 and much of the camps were
held outdoors.

ACCORDING TO STATISTICS

•5
 0% of all girls wish they
were someone else.
•S
 elf-confidence in girls
decreases from 36% in
grade 6 to 14% in grade 10.
WHISTLER CAMP
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CHILDREN, YOUTH & FAMILY
PROGRAMS

SQUAMISH 2020 CAMP

The Squamish 2020 Camp was held
in July with eight girls between the
ages of 9–12.
Daily activities consisted of: nature art, playing games at Nexen
Beach, walking through the Squamish Estuary, writing poetry, and
re-purposing items from Pearl’s and putting on a fashion show. It
was an amazing week of laughter, creativity, silliness, and bonding.
WHISTLER 2020 CAMP

PEMBERTON CAMP

The Whistler 2020 Camp was held
in August. Ten girls attended between
the ages 9–11.
Each day consisted of community walks, including a hike to the
Whistler Train Wreck, and focused on connecting with nature,
with each other, and community. Activities included: stencil making
and spray painting, painting outdoors on snowboards, nature art,
journaling, team building games, improv, and a fashion show
using upcycled clothing. Thank you for all the donations that made
this possible.
PEMBERTON 2020 CAMP

The Pemberton 2020 Camp was
held in a gorgeous yoga studio in July.
Due to Covid-19, only six girls could participate. Daily activities
included: being in community and nature, short hikes, art, painting
snowboards, visits to the community garden and One Mile Lake,
scavenger hunts and games, and just having loads of fun.
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PEMBERTON CAMP

CHILDREN, YOUTH & FAMILY
PROGRAMS

PEACE PROGRAM

INDIVIDUAL COUNSELLING PROGRAM

THE PEACE (Prevention, Education, Advocacy, Counselling
and Empowerment) Program offers specific individual,
family, and group counselling for children and youth ages
3—18, and their families that have experienced violence,
abuse and/or conflict in the home including families that
are going through a difficult separation or divorce.

The Individual Counselling Program is provided from a
psycho-educational approach which utilizes a variety
of counselling techniques and strategies such as art,
play, expressive art, nature-inspired art, mindfulness
and regulation techniques, and discussion to create an
opportunity for children to deal with the traumatic events
in their lives in a safe, confidential, and nurturing environment.

The PEACE Program is an important part of HSWC’s fight
to end violence against women and children. In Canada,
80% of women who experience domestic violence report
that their children also witness the abuse.
Additionally, children who are exposed to violence in the
home suffer emotional trauma, have poor educational
outcomes, and are at risk of using violence to solve
problems. By helping children and youth deal with traumatic
life events, develop coping skills, and better understand the
context of healthy relationships, HSWC can help end the
intergenerational cycle of violence for those children.

Individual counselling sessions happened in a variety of
settings including the Whistler Drop-in Centre, Squamish
Drop-in Centre, within the school setting, and outdoor
spaces, taking advantage of the wilderness environment of
the Sea to Sky Corridor. Sessions are set up in a way to
make children, youth, and their families feel comfortable
and safe and often involve activities like art, games,
chatting, having fun, and going for nature walks together.
The PEACE Program has maintained a small wait list and
has managed to offer support to families requiring it.

CHILDREN, YOUTH AND FAMILY PROGRAMS AND COVID-19

March 2020 marked the start of Covid-19 and put a pause
on in-person sessions and school presentations. In order to
continue to supporting the families connected with HSWC
counsellors and meet the needs of the communities, the
counselling team made the switch to video sessions. These
were challenging at first but with a little bit of practice, the
team managed to make the video sessions work and were
even able to make them fun! This strange and uncertain
time brought lots of new ideas, creativity, and new ways of
working with children, youth, and families. Luckily, however,
the PEACE team was able to do more in-person sessions
beginning in May 2020 and has continued through today.
Of course, the option for online or phone sessions have
remained in place for families that preferred those methods.
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CHILDREN, YOUTH & FAMILY
PROGRAMS

GROUP COUNSELLING PROGRAM

The Group Counselling Program offers many different types
of groups depending on the need in each community. Many
of the groups focus on building friendships, empowerment,
self-esteem, self-expression, changing family dynamics, hard
to handle feelings and healthy ways of coping with them,
community, and sharing of stories and experiences. Due to
Covid-19, there were not as many support groups available
due to challenges with space, interest, and the ability to plan.
GROUPS HELD IN 2020/2021
Whistler Secondary School Group

IN 2020/21 FISCAL YEAR THE PEACE
COUNSELLORS PROVIDED

60

Pemberton Secondary School

708

children
and youth
through
one to one
counselling

counselling
hours with
children and
youth

143

61

parent
support
hours

“GIRLS LUNCH GROUP” for students in grade 8. The group’s
aim was to co-create a safe space where girls could connect
with each other in an open and meaningful way and
dialogue around topics they were interested in, such as
healthy relationships, anxiety, body image, and wellness.

family
counselling
hours in
Squamish,
Whistler and
Pemberton

“TEEN GIRLS GROUP” focusing on exploring topics together
they are interested in such as cooking and art. This group ran
for the whole school year.

31

Children and youth
supported by the PEACE counselling team in
Whistler and Pemberton in 2020/21

Annual Impact Report 2020–2021 | 15

CHILDREN, YOUTH & FAMILY
PROGRAMS

WORKING WITH THE SCHOOLS

HSWC has been very fortunate to continue to partner
with many of the Secondary and Elementary Schools in
Squamish, Whistler, and Pemberton so that counsellors
can see more children in the school setting. By working
with school staff (teachers and counsellors), HSWC PEACE
counsellors were able to offer more groups, individual
sessions, and presentations to children and youth that
may otherwise not access HSWC services or receive the
support they need.
Despite the challenges with Covid-19 and having extra
people in the schools this past year, HSWC was welcomed
back into the school communities to provide much needed
support. Thank you very much to the following schools for
welcoming HSWC into your spaces.
•
•
•
•
•
•
•
•
•
•
•

• IN THE 2020/21 SCHOOL YEAR, Believe presentations
were delivered to approximately 517 students in 22
classrooms in Squamish, Whistler, and Pemberton from
grades 5 to 7.
HSWC believes that continuing to focus on prevention
work is important and will make a positive impact on the
reduction of violence, abuse, and conflict that a child or
youth may experience in their lifetime.
• 1 1-YEAR OLDS are the most targeted group by
predators online in Canada.
•Y
 OUNG CANADIANS are more likely to experience
sexual assault. The rate of sexual assault for Canadians
age 15 to 24 is 18 times higher than that of Canadians
55 and older.
•8
 2% OF ALL VICTIMS of sexual assault under the age
of 18 are female identifying.

Mamquam Elementary
Brackendale Elementary
Squamish Elementary
Garibaldi Highlands Elementary
Valleycliffe Elementary
Learning Expeditions (Stawamus)
Cultural Journeys (Stawamus)
Myrtle Phillips Elementary
Whistler Secondary
Signal Hill Elementary
Pemberton Secondary

•H
 YPER-MASCULINITY the notion that masculinity is
determined by strength and power — is damaging for
men, women, and everyone in between. It promotes
violence and entitlement and devalues feelings and emotions.
Stats provided by Canadian Women’s Foundation.

YOUTH EDUCATION PROGRAM

The Youth Education Program is a school based educational
presentation that encourages discussions with children and
youth on healthy relationships, boundaries, consent, sexual
harassment, sexual violence, sexting, cyberbullying, how to
keep safe, and community/online resources.

Due to Covid-19, the YOUTH LED PEER TO PEER
PREVENTION EDUCATION PROJECT looked a little
different this past school year. HSWC staff was not able
to connect with a student group as easily as previous
years. However, HSWC was very fortunate to have Quest
student Sarrah interested in learning more about the
education project and co-facilitating these presentations.

Thank you to the Squamish Community Foundation for your continued
support for this program!
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PEARL’S VALUE & VINTAGE
Pearl’s began the fiscal year like no other year in the history of
Pearl’s Value & Vintage. The realities and requirements of the Public
Health Office to manage Covid-19 transmission required a closure on
March 16th, 2020 for what was planned to be two weeks; as it turns
out it, Pearl’s was closed for three months!

During this time, Pearl’s staff utilized the opportunity
to freshen up and renovate the store. With the store
closed and therefore no revenue being generated, it was
time to get creative and try to refresh the store without
spending much money. Pearl’s Value & Vintage Assistant
Manager, Val Nagy, applied her creative eye to the project
and led an incredible transformation with the help of
some additional staff, furloughed due to the closure,
who volunteered their time. The transformation included
repainting, moving around entire departments, and reusing
fixtures. Once complete, the store looked amazing for the
grand reopening on June 8, 2020. The store reopened
with a plethora of new policies and procedures to keep
customers, staff, and volunteers safe including limiting
capacity, quarantining donations, and more. With the
limitations on how many customers could shop at one
time, there were lineups for the first time in the history
of Pearl’s! It was such a challenging time for the Pearl’s
team and really showed what this incredible team was
capable of achieving together.

It is so important to acknowledge Pearl’s customers and
the community of Squamish and the Sea to Sky Corridor.
The customers rallied around and supported the store by
holding onto their donations during the pandemic closure.
Then they came back and shopped and continued with
their generous donations. They were so happy to see Pearl’s
back open. Pearl’s is a social hub for many people in
our community. Staff heard from customers that they
really missed the connection and interaction and sense
of community they felt when they shopped at Pearl’s and
were happy to see the store reopen better than ever. Their
generosity and loyalty continued with enthusiasm and
Pearl’s staff is so grateful!
Pearl’s is excited for a brighter year ahead with some
sense of normality and is so grateful for the support
of the community and wonderful team of staff
and volunteers.

ADULT
PROGRAMMING

SQUAMISH DROP-IN CENTRE

The Squamish Drop-in Centre is dedicated to creating a safe,
non-judgmental, caring, and healthy community for women
and their children to seek support and resources. The
Squamish Drop-in Centre is open Monday through Thursday
10 am–4 pm. Drop-in services include: crisis support,
information, resources such as clothing vouchers, toiletries,
and food, referrals, assisted access with government and
non-government forms, systems, and processes, and computer
and fax machine use.
This past year has been a year of many changes due to
Covid-19 and the renovations of HSWC’s 3rd Ave drop-in
centre. The Drop-in Centre was closed for a short period
of time in March and April while HSWC leadership navigated
the changes with restrictions and developed safety protocols
to ensure the safety of staff and clients. HSWC staff was
happy to open the doors in May to be available for the
community. In January 2021, drop-in staff packed up the
space and temporarily relocated to a smaller space on 2nd
Ave so renovation work could begin with the intention to be
back in the newly renovated space in August 2021. Staff
looks forward to having more space for staff and clients with
two counselling rooms, two support rooms, two bathrooms,
and a bigger kitchen with group space as well as more staff
offices for the growing team and programming. This past
year, the themes have been focused a lot around support
with accessing legal advice through RISE Legal Resources
which has been an amazing partnership and has provided
much needed support to many people. Additionally, there has
been a large increase in support phone calls over previous
years, as well as many more requests for rental subsidies
and support with finding housing.

Temporary 2nd Ave Squamish Drop-in location

IN 2020/21 FISCAL YEAR, SUPPORT WORKERS & STUDENTS/VOLUNTEERS PROVIDED

1486
Drop-in
Visits

201
Clothing
Vouchers

445

In-person
Crisis Support
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448
Support
Calls

ADULT
PROGRAMMING

SOMETHING PEOPLE MAY NOT KNOW ABOUT THE DROPIN CENTRE is that it’s a space for all people, youth, children,
and families. It is a space to come to when in need, in crisis,
when there seems like there is nowhere else to turn to, but
also a place to come have a coffee out of the rain, use the
computer, or simply sit and read the paper. It’s a place where
everyone is met with a friendly smile, a knowledgeable and
non-judgmental support worker, a place where there aren’t
always the answers but a place where support workers do
their best to support the best possible outcome. A place
where you are met with not only friendly faces but many
four legged furry friends ready to give kisses.
Thank you to all of the VOLUNTEERS, WHO PROVIDED
383 HOURS OF THEIR TIME to support the programs and
services of the Drop-in Centre, this work would not have
been possible without you. A special thank you to the Quest
students, Matilda, Sarrah, and Rio for all your time and
energy to support the work of the Drop-in Centre.

PROJECTS AND INITIATIVES OF THE SQUAMISH DROP-IN CENTRE IN 2020/21

CLOTHES LINE
PROJECT
Prevention of
Violence Against
Women Week
April 2021

FILL A BAG
PROJECT AT
CHRISTMAS

CHRISTMAS
HAMPER
PROJECT

Over 40 bags
filled and donated
from community

Thank you to
all who donated
hampers
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COMMUNITY
CLIENT MASSAGE
Thank you Taylor
McKechnie from
Sea to Sky
Massage for the
offering!

ADULT
PROGRAMMING

•W
 ORKSHOP FOR NEWCOMERS AND IMMIGRANT
WOMEN on responding to sexual harassment at work
places in collaboration with Migrant Worker Centre and
ISS of BC

CLOTHESLINE PROJECT

Thank you to all the participating businesses!
MULTICULTURAL OUTREACH PROGRAM

The Multicultural Outreach Program in Squamish offers
one on one support services. Services includes: crisis
support, referrals, assisted access, information on
community services and resources, help with forms and
more. There is support in a variety of languages available
by phone. The Multicultural Program supports immigrant,
refugee, and non-status women. Despite this past year
providing challenges with in-person support, support
workers continued to find creative ways to reach women
in community that needed support through phone and
online formats as well as in-person support with safety
measures in place. Community outreach and education has
happened through online presentations.

• Increasing coordination with other LOCAL IMMIGRANT
AGENCIES
•T
 o date, MULTICULTURAL OUTREACH PROGRAM
BROCHURES have been developed in many languages
including Punjabi, Spanish, Japanese, Arabic, Tagalog,
and Mandarin. To come is French, Hindi, German,
and Portuguese.

Projects and initiatives of the Multicultural Program in 2020/21:

• MULTICULTURAL SOUP AND SOCIAL — online
•C
 HAI TIME — was held outside during nicer weather
months
•Z
 UMBA CLASSES — online with thanks to Taeko for
volunteering her time
•V
 irtual celebration of INTERNATIONAL WOMEN’S DAY
to recognize the achievements and contributions of local
immigrant women

IN 2020/21 FISCAL YEAR THE MULTICULTURAL OUTREACH WORKER SUPPORTED

643

Women through Phone/
In-person Support

198

Women
through Events
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29

Women
through Outreach

ADULT
PROGRAMMING

GENDER DIVERSE INCLUSION PROJECT AND OUTREACH

The Gender Diverse Inclusion (GDI) Project and Outreach is a new
program that HSWC has had in the works for over a year, though it
experienced some stalls because of Covid-19.
HSWC was finally able to get some traction with this
project after receiving funding from the Community
Foundations of Canada and Women and Gender Equality
Canada in December 2020. Previous to receiving the
funding, HSWC started connecting with the community
to seek out interested individuals to be on the Gender
Diverse Inclusion Committee. This committee, made up of
three staff members and six community members, meets
monthly to focus on moving the HSWC forward in GDI
initiatives, policies and procedures, language, and inclusive
spaces. The GDI committee is working to develop a set
of recommendations for HSWC staff to incorporate into
practice. HSWC hired a Gender Diverse Inclusion Outreach
worker in Jan 2021.

Initiatives of the GDI Project in 2020/21:

•S
 tarted incorporating visibly inclusive changes to
the drop-in space such as posters, brochures, and
inclusive artwork
•T
 raining for GDI Committee with Ravyn Wngz and
Felix from WAVAW (change management)
•S
 taff training with Felix from WAVAW and service
delivery with trans folks
•D
 eveloped a list of resources with support channels
for the LGBTQ2S+ community for staff and clients
• Making HR revisions for job postings — work in progress
• Two GDI social drop-ins were held in May and June.
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ADULT
PROGRAMMING

OPEN DOOR GROUP/WORKBC PROGRAM

It’s been an interesting year for everyone, including
everyone at the WorkBC Centre in Squamish. These
services unfolded slightly differently than those of the
HSWC. Soon after the pandemic hit in Squamish, WorkBC
closed offices to the public and transitioned to fully virtual
and phone-based supports. Outreach locations similarly
closed down. This meant all the workshops, client needs
assessments, and form signatures were transferred
online in a matter of days! During this period, many of
the outreach plans, marketing activities, and stated events
were cancelled, as staff directed skills towards learning
and teaching WorkBC clients to use the online processes.
Some months later, WorkBC began gradually reopening and
is now open fully but still operating with a skeleton crew
with some working from home each day. Some clients
have been returning but, especially among younger clients,
many seem to prefer to meet and sign documents virtually.

• The eligibility for the Wage Subsidy program was
recently expanded to include all case-managed clients.
This means if someone is eligible for case managed
services and there is a rationale to do so, WorkBC can
pay a portion of their wages for the first six months
of employment.
• Many clients, especially those working in industries
impacted by Covid-19, have decided to upgrade skills or
transition into more stable careers and have accessed
WorkBC to do so. Whether it is Short-Term training (up
to 30 hours), Short Duration Training (30–180 hours) or
Occupational Skills Training (180 hours–2 years) many
are seeking jobs that are “pandemic proof”.
WorkBC staff look forward very much to seeing how
things shift in the future and remains committed to
serving the community.

A few points about the last year:
• It has been a year of change! WorkBC has three new
staff members and have had some shifts in roles for
existing staff members as well.
•A
 ll of the workshop material has been updated for
virtual delivery.
•F
 rom July 2020–June 2021, there were six referrals
to the HSWC and eight referrals from the HSWC
to WorkBC.
•T
 here has been ongoing collaboration with the Squamish
Lil’Wat Cultural Centre and the Indigenous Youth
Ambassador program.
•T
 here has been an opening of program accessibility.
Previously programs such as the Sechelt Jobs in
Demand program and the Sechelt and Vancouver SelfEmployment Programs were in-person. Due to virtual
delivery they have opened up to Squamish residents.
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ADULT
PROGRAMMING

SEXUAL ASSAULT RESPONSE AND PREVENTION PROGRAM (SARP)

While the onset of the new service year was muted by the advent of
Covid-19, the HSWC and SARP explored opportunities to collaborate with
other agencies, build internal capacity, and increase awareness about the
Sexual Assault Programs in the Sea to Sky Corridor.
The temporary cessation of Sexual Assault and Response
Committee (SARC) meetings allowed further evaluation
on regional strategic directions for responding to sexual
violence; inclusive of a renewed focus on youth who
experience sexual violence. Examining the potential appeal
of the Third Party Reporting Option (TPR) to youth invited
passionate participation when the SARC reestablished
in September via Zoom, with the goals of creating easy
to follow flow-charts for youth experiencing sexual
violence, as well as developing internal policy for mature
minors. Another of area of growth for the SARP has
been addressing sexual harassment in the workplace,
with Whistler team members developing resources for
the hospitality sector, with the hotel industry in particular
reaching out to the Whistler Womens Centre for support.
Projects and initiatives of the Sexual Assault Response and
Prevention Program in 2020/21:
•A
 t the end of March, 2020, it was announced from
the Civil Forfeiture Office that the SARP was awarded
$30,000 towards “Supported Pathways”, an outreach
pilot project designed to attach survivors of sexual
assault to follow-up local resources of their own
choosing. Secondly, the project will promote increased
awareness of the Third-Party Reporting Option.
•H
 ired an internal staff member (Suzie Soman) as a
Specialized Resource Worker to support the Supportive
Pathways Project, her community knowledge and years
of experience with Options for Sexual Health made her a
standout addition to the SARP team.

•S
 outhern Stl’atl’imx Health Society (SSHS) received
funding for three years for a new SAR Coordinator/
Educator which is very exciting as it provides a dedicated
worker in the north providing SA services and supports.
Alana Desorsy has expressed appreciation for the
support and guidance provided by the HSWC to their
brand-new service.
•D
 eveloped guidelines and tools for the Third Party
Reporting Option, including information on how to
determine when a TPR needs to break confidentiality
and how to provide the TPR Option within the Covid-19
Pandemic context.
•A
 n internal HSWC staff member (Sam Marra) was
trained to take TPR’s in Whistler so now HSWC has all
communities covered. Additionally, two staff members
(Sam and Kelsey Watson) work in Whistler and
Pemberton to provide outreach and education around
Sexual Assault services, options, and how to incorporate
information and policies into the workplace.
•S
 tarted a sub-committee of SARC to focus on working
with and supporting mature minors. Liaised with many
organizations through EVA BC and BCSTH in order to
developed flow chart, policies, and procedures.
•R
 eceived another grant from the Civil Forfeiture Office
for the SARP towards the “Traverse” Project.
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Thank you to our corporate supporters
100 Women Who Care Squamish

Damien Kelly Designs Inc.

Joe’s Fireplace Products

Real Estate Association of Whistler

Squamish Multifaith Association

100 Women Who Care Whistler

David Nairne + Associates Ltd.

Katz Amsterdam Charitable Trust

Reclaiming A Dream

Squamish Terminals

A Little Something Gift Co.

Discovery Kids Childcare

Kinley Aitken Guiding

Red Paddle

St. John The Divine Squamish

Amos & Andes Canada Inc.

District Of Squamish

Kwasun Aerial Journey Inc.

Root 86 Coffee Inc.

Stay Wild Natural Health
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Echoflex Solutions Inc
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Rotary Club Of Squamish

Stepping Stones Foundation
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Encore Towing Service
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BR. 277
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Collective

BC Society of Transition Houses
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scientific architecture inc
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New Era Plumbing & Heating Ltd.
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Community Christmas Care
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G Stewart Kerr Ltd.
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and West Vancouver
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Power Writers International

Squamish Community Foundation
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Queen Bee Boudoir

JBS Foundation Inc.

Race & Company

Squamish Forest District —
Coffee Club
Squamish General Hospital
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Violet Quartz Wellness
Whistler Community Foundation
Whistler Real Estate Company Ltd.
YWCA Canada

FUND DEVELOPMENT
REPORT

COMMUNITY DONATIONS

The past year brought challenges to everyone and the
non-profit sector was no different. Pearl’s Value and
Vintage is one of HSWC’s main funding sources for
underfunded programs and operating expenses and with
the store closed from March 17, 2020 to June 8, 2020, the
annual budget had to be significantly amended. Because
of how the community came forward with unparalleled
generosity and combined with incredible government and
foundation support, the society was able to continue to
deliver all of the planned programs and services and even
expand upon them in order to ensure to meet the needs
of survivors. Donations this year increased by 142% from
last year with 774 donations from 574 individuals and
businesses. In this unprecedented time, the increased
support from the community helped HSWC through the
pandemic and allowed staff to concentrate on helping
those who needed the most support.
3RD PARTY FUNDRAISER HIGHLIGHT

On September 26, 2020, Maude Cyr, a Pemberton resident,
mother of two, and education assistant at L’École La Vallee
De Pemberton, left from HSWC’s downtown Squamish
Drop-In Centre and ran an astonishing 110 kilometres
to Lil’wat Nation territory following the Sea to Sky Trail.
She paired this with a third-party fundraising campaign
and raised $6,412.00! Maude’s run was to fund HSWC’s
PEACE (Prevention, Education, Advocacy, Counselling,
Empowerment) programs and raise awareness about the
importance of free support services for children who
have experienced violence or high conflict in their home.
Greatest thanks to Maude and everyone who supported
HSWC along the way.
3RD PARTY FUNDRAISERS

Howe Sound Women’s Centre Society continues to receive
incredible donations as a result of community-led Third
Party Fundraisers. This year we would like to thank Capra
Running, Maude Cyr, A Little Something Co., Queen Bee

Boudoir, Whimsy Daisy Designs, The Body Shop, Tapley’s
Mum’s, and many others for your fundraisers! We are
entirely grateful for all of hard work and efforts.
RENO AND MATCHING GIFT PROGRAM

In late 2020, the society started fundraising for a muchneeded renovation of the Squamish Drop-In Centre. The
first big success of this effort was a $45,000 grant
from the Katz Amsterdam Charitable Trust. Shortly after,
HSWC received notification from the Whistler Blackcomb
Foundation that they would award a $70,000 matching
grant to help span the last bit remaining of the final
fundraising goal of $450,000. The community stepped
up in a huge way to receive the full funding and up to
March 2021, donated $60,465 towards the renovation.
The society is on track to receive the full amount and
wants to thank Katz Amsterdam Charitable Trust, the
Whistler Blackcomb Foundation, and the supportive donor
community for making this renovation possible. Through
these donations, the Centre’s renovation will include the
addition of more children’s counselling space, crisis
support rooms, and a group facilitation area. Additionally,
by moving administrative offices to the second floor,
HSWC has the capacity to grow the team in the future,
ensuring the society is able to provide much needed
supportive services to all survivors of gender-based
violence for years to come.
MONTHLY GIVING PROGRAM

Did you know you can sign up on the HSWC website
to donate to the Women’s Centre with an automatically
processed monthly payment? When you become a
monthly donor, you help empower more women to escape
a life of violence and fear. Last year’s monthly donors
included Alix Browne-Munz, Ashley Oakes, Clare Wells,
Jenna Stoner, Julia McIntyre-Smith, Margaret Fellowes,
Sarah Hodges, Stay Wild Natural Health, and Venessa
Wallsten. A million thanks to this supportive group of
donors making a difference for the community.

Annual Impact Report 2020–2021 | 25

INTERNATIONAL WOMEN’S DAY AUCTION

Due to Covid-19, the annual Raising our Voices through
Song fundraiser wasn’t possible and the first ever Pearl’s
On The Runway fashion show was canceled. With auction
item donations already collected, staff switched gears
to a Covid-friendly online auction in conjunction with
International Women’s Day held on March 8th, 2021.
International Women’s Day is a global day celebrating
the social, economic, cultural, and political achievements
of women. The day also marks a call to action for
accelerating gender parity and this year’s theme was
“Choose to Challenge”. This theme invited participants to
pledge to challenge and call out gender bias and inequality

by posting photos with their hand raised. Staff created
the graphic shown here with the #choosetochallenge
and #IWD2021 hashtags, inviting customers at Pearl’s
and passersby to pledge and post, creating awareness
for International Women’s Day. At the same time, HSWC
promoted the auction through a window display at Pearl’s
which highlighted all the donated items from women
owned or run businesses. The auction kicked off on
International Women’s Day and ran for two week, featured
nearly 100 items, and raised $10,265. We’re so thankful
for the community that both donated and purchased items
to make this fundraiser a great success!
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STATEMENT OF OPERATIONS*
Howe Sound Women's Centre Society
Statement of Operations

For the year ended March 31

Revenues
Grants (Notes 11 and 13)
Pearl's Value & Vintage
Fundraising
Donations (Note 11)
Contract services
Rental
Amortization of deferred capital contributions (Note 9)
Other revenue

$ 1,406,241 $
632,054
9,421
127,399
71,189
32,577
8,622
8,859

Expenditures
Advertising and promotion
Amortization
Bad debts
Bank charges and interest
Client rental subsidy
Conferences and workshops
Consultant fee
Fundraising and events
Insurance
Interest on long-term debt
Meals and entertainment
Memberships and licences
Office
Professional fees
Rent
Repairs and maintenance
Salaries and benefits (Notes 14 & 16)
Staff and client travel
Staff training and professional development
Supplies
Telecommunications
Utilities

Excess of revenues over expenses for the year

2020

2021

$

944,564
711,992
12,277
85,365
49,266
38,208
8,622
28,620

2,296,362

1,878,914

8,754
18,514
3,283
9,234
74,172
271
17,425
7,684
4,567
1,232
1,742
29,578
34,606
153,444
26,906
1,423,814
15,077
5,613
49,891
31,443
23,475

4,102
16,929
1,806
8,795
54,449
11,998
24,202
7,462
5,981
6,252
6,050
1,633
29,103
27,088
137,168
23,583
1,281,713
25,313
11,925
23,381
26,582
27,312

1,940,725

1,762,827

355,637

$

116,087

*For the year ended March 31, 2020

The accompanying notes are an integral part of these financial statements.
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