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Multicultural Outreach Support Worker 

Job Title 

Multicultural Outreach Support Worker 

 

Reports to  

Community Program Manager 

 

Purpose 

To respond to the diverse needs of women requiring multicultural services, who are experiencing or are at risk of 

abuse, threats or violence in an intimate relationships; this includes immigrant women, refugee women, women of 

colour and indigenous women. To provide services in a safe and supportive environment consisting of an 

accepting and protective atmosphere and to provide resource information that will enable Women to explore 

their options and define their goals. 

 

Core Competencies and Requirements 

 

Minimum Education Required: 

 Minimum four years related post-secondary education in social/human services or a related discipline, or 

an equivalent combination of education and experience. 

 Current Emergency First Aid Certificate or equivalent an asset. 

 

Required Skills and Experience: 

 An in-depth understanding of systemic discrimination facing immigrant, indigenous, and refugee women 

and the dynamics of violence against women. 

 Training and experience in the field of working with women in a supportive/counselling position. 

 Strong networking, organizational, and time management skills. 

 Proven advocacy skills. 

 Strong communication skills; both written and verbal. 

 Positive stress management skills. 

 Positive independent and collaborative problem solving skills. 

 Positive independent and collaborative conflict management skills. 

 Strong personal interaction skills; listening, crisis management. 

 Second language and asset. 

 Experience in group facilitation an asset. 

 

Personal Characteristics: 

 A passion to make a difference in the lives of women and children in our communities. 

 Motivated to keep all internal communications healthy, respectful and productive. 

 Understands and values diversity 

 Self-motivated and able to work independently. 

 Ability and willingness to learn and to be a creative problem-solver. Flexible when situations change, 

adaptable to new technologies, and able to work in diverse environments.       

  

 



  

 

 

Technical Knowledge/Specific Skills/Physical Demands: 

 Sound counselling skills. 

 Knowledge and understanding of the socio/economic and political conditions from which violence against 

women stems. 

 Knowledge and understanding of power imbalances in our society that lead to women being exposed to 

abuse or violence and the impact and dynamics of abuse or violence. 

 

Duties and Responsibilities 

 

Support, Education, Referrals and Advocacy  

 To work from the perspective of the HSWC mission statement and values. 

 To provide emotional support, advocacy, resource information, referrals, and assistance navigating 

systems to women that will assist them in exploring their options and define their goals. 

 To provide individual and/or group counselling support. 

 To provide community outreach including accompaniment to various services and supports within the 

community. 

 Facilitate women’s understanding of her experience and the emotional and psychological impact of 

trauma as well as the specific behavioral, emotional, cognitive and physical consequences of the abuse or 

violence. 

 Explore past and present coping strategies, foster development and strengthening personal coping skills 

 Address issues such as depression, self-esteem and self-worth. Support approaches should take into 

account social, cultural and economic values which hinder recovery and which may promote 

powerlessness, victimization and dependency. 

 Make referrals to other HSWC programming or to other services as needed’ including referrals to clinical 

treatment for women requiring interventions beyond the scope of program whenever appropriate. 

 Actively promote the MOS program; liaise and build capacity within the different multicultural groups as 

well as with service agencies and community groups in the Sea to Sky Corridor. 
 Stay current on issues related to violence against women and children and issues related to immigration. 

 

Administration 

 Prepare, update, track, monitor and file all MOS records and reports. 

 Collect and submit all statistical information required by MPSSG or other reqular surveys by relevant 

regulatory bodies. 

 Formally track all client interactions such as phone calls, emails, individual/group counselling sessions, 

parents support, etc. on weekly tracking form 

 Review current forms, advise Program Manager on the development of new forms as needed. 

 Maintain MOS program communication and all other community related information on a regular basis. 

 Maintain work emails and phone messages on a daily basis and respond to internal communications 

within 72 hours. 

 Attend all staff meetings and report current activities and information. 

 Complete activity report on a monthly basis and send to Program Manager for inclusion in the monthly 

Board Report. 

 

Community Relations  

 Actively promote the Multicultural Outreach Support program. 

 Regularly maintain MOS program materials within the HSWS and in the community. 



  

 

 

 Refer all media inquiries to the Executive Director or the Program Manager. 

 Raise awareness in the community as a whole, on the issues of violence against women and specifically on 

the multiple oppressions and barriers faced by women through their cultural and ethnic systems by 

providing forums, meetings, doing presentations, etc. 

 As directed by the Program Manager, liaise and build capacity with community groups, agencies and 

service providers in the Sea to Sky Corridor.  

 Ensure MOS program participation at relevant community forums. 

 

Confidentiality and Safety 

 Ensure all support is provided to clients safely and with a non-judgmental approach, respecting each 

woman’s individual situation, perspectives and needs. 

 Ensure that a release of information waiver is signed by the client prior to undertaking advocacy on the 

client’s behalf, explaining limitations existing in the document. 

 


